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May 24. 1994

Ms. Kate Whitney
PSC
P.O'-Box 202601
Helena. MT 59620

Dear Ms. Whitney:

Thank you for taking time to speak with me earlier today regarding telephone service theft and the
unauthorized switch of my long distance carrier.

As I told you on the phOne. early In March 1994. my long distance carrier was changed withOut
authorization. We believe thatthecompanycalled Matrix initialized the switch. it seemsthat Inconjunction
with this change came nearly $400.00 in charges for 9CXJ.lntematlonal fantasy and 800 pay-per-eall calls
which no one in our household made. 0Ne do not know if there is a connection between the carrier
change and the fantasy calls.)

On our bill Is a disclaimer which states that refusal to pay for 9CXJ calls will not result Indlsconnection of
services. However. two days ago I received a disconnect notice for lock of payment of fantasy line
charges. I find this unconscionable especially since my husband and I have spent several hours calling
phone companies requesting credits and trying to straighten out this mess.

As things stand. we have changed our long distance carrier back to our original company of choice and
put a block on 900 calls. We have contacted every company except Long Distance Billing Co.• which
does not answer its phone. We hove also informed US West that we will not pay for fantasy calls and
requested that they send Refusal to Pay noticesto ITA. Long Distance Billing Company. Integretel and VRS.

I suspect that you can imagine our outrage over this situqtion. Above and beyond the sense of violation
and powerlessness we feel. is conviction against everything 9CX) number services (and now 800 pay-per­
call services) represent. I request your help in doing whatever needs to be done to stop theft of service
and easy access to 9CX) and 800 poy-per-calilines. Please forward my letter and my concems to the FCC
and any other agency that might crack down on companies who are exploiting telephone services.

I would be happy to provide you with any other information you may need. Thank you!

Enclosures: 3/19.4/19 bUIs
Disconnect Notice
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PHOEBE CLEMENS
BLA INE CLE ME NS
BfLL DATE: MAR 19, 1994
ACCOl JNT NUMB ER: 4a6 - 585 - 9424 - 22 4R

TOTAL • PAST DUE CHARGES
AMOUNT • CURRENT CHARGES DUE APR 11
DUE • TOTAL AMOUNT DUE

U S WEST COMMUNICATIONS PAGE 1

$lO.OOCR
$200.21
$190.21

ACCOUNT • PAST CHARGES AND CREDITS
SUMMARY

• PRIOR CHARGES
ADJUSTMENTS
PAYMENTS

Thank yOIl lor Vllllr l!.,Ylllf]lIl
• TOTAL CHARGES PA5T DUE

• CURRENT CHARGES DUE APR 11, 1994

U S WEST COMMUNICATIONS
LOCAL CHARGES

~ {/lIc:;LT'{JI/~' {:id! 1-81IfJ-·144-1I11

MCI TELECOMMUNICATIONS
(!!t lJi II il/q ill 1/11 ir ir:s cillI l-tlllfI-Y9Y-YIl/fJ

AT&T 900
(_ Billil/I} illl/lllr"] .... cill! 8110/J!·.fUllfI
l::l Tu fI 1if (" f.' i//I U r rI f1(' r: iJ I I II fl fJ :;l! - (j.'/ fIll

TELEMATION 900/700
l!! 8illin.7 inqlliries r.illI 1··tlfJO-tlli4--4IJI

• TOTAL CURRENT CHARGES

• TOTAL AMOUNT DUE
We appreciale YOllr hllsiness

• A ha I jJ II r. c r) v Po r 145. {J {j I e I t Il II I} iI i tI .W tI" Y.': ill l t] r h i I I tI iI t t: i ,.
l U iJ I. fJ~~ 1iI l e fI it Ytne II / r Ii it r fJ r: . •

48.46
10.00CR
48.46

$lO.OOCR

, \ I

24.25

~
-~.03

88.95

67.23

$200.21

$190.21

sllhfel:t

An additional line is a natllral additioN if yOIl lvork at home or have a bus}'
h~lIsehold. Through .Apri I 9, l'Iht~1I yOIl dfjll IIp (fir ,//1 ,HIe/it iOllal !in,t:. we'll
qlve VOl! " 1/5 {:rf:rlll fill vOllr 1,,11. AI/utllf:r ::I/I/(llr] dllSl'Ier Irr/{n /I oS IVf:::/.

RETURN U S WEST COMMUNICATIONS
ADDRESS SALT LAKE, UT 84135-0001

NONPAYMENT OF NONREGULATED SERVICES OR SERVICES PROVIDED BY OTHER CARRIERS*
WILL NOT CAUSE DISCONNECTION OF YOUR REGULATED

U S WEST COMMUNICATIONS TELEPHONE SERVICE.
*TOTAL SERVICE DISCONNECTION WILL APPLY IF U S WEST COMMUNICATIONS' AND OTHER

CARRIER'S SERVICES CANNOT BE SEPARATELY DISCONNECTED.

FOR U S WEST COMMUNICATIONS QUESTIONS CALL 1-800-244-1111 (NO CHARGE)
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PHOEBE CLEMENS
BLAINE CLEME NS
BILL DATE: MAR 19, 1994
ACCOUNT NUMBER: 406- 585- 9424- 224R

U S WEST COMMUNICATIONS PAGE 2

ne lon~ distance cumpany you have seIer/cd lor ralls outside yuur
{j S 'vEST [om!nunirill iUI/,~ lunf} di::{dlll'l: ilr~a i:: Mf.'l

U S WEST COMMUNICATIONS LOCAL CHARGES

TIME IS RUNN ING OUT TO GET IN THE NEW PHONE BOOK! SO, IF YOU HAVE ANY
CHANGES OR ADDITIONS TO MAKE IN YOUR HOME OR BUSINESS LISTING, CALL YOUR
SERVICE REPRESENTATIVE NOW. THE FINAL CLOSING DATE FOR THE
BOZEMAN DIRECTORY IS: 4-13-94. .

• ITEMIZED HO~THLY SEKV1CE

BASIC SERVICE*
1 RESIDENCE LINE - TARIFFED

TOTAL
14. B4
14.84

4n
10,

z.i..

*BASIC SERVICES ARE THE SERVICES THAT ARE NECESSARY FOR YOU
TO USE YOUR TELEPHONE.

• MONTHLY SERVICE

MONTHLY SERVICE - MAR 19 THRU APR 18
CUSTOMER ACCESS SERVICE - INTERSTATE
MONTANA TELECOMMUNICATIONS ACCESS SERVICE
MONTANA 911 EMERGENCY SERVICE FUND

SUBTOTAL

• ACCOUNT ACTIVITY

1 CHARGE FOR INTEREXCHANGE CARRIER CHANGE ON 03-03-94
SUBTOTAL

• TAX SUMMARY

FEDERAL EXCISE TAX
SUBTOTAL

o s WEsT cOMMUNICATIONs LOCAL CHARGES

14.84
3.50
. 10
.25

$18.69

5.00
$5.00

.56
$.56

124. 25

NONPAYMENT OF NONREGULATED SERVICES OR SERVICES PROVIDED BY OTHER CARRIERS·
WILL NOT CAUSE DISCONNECTION OF YOUR REGULATED

U S WEST COMMUNICATIONS TELEPHONE SERVICE.
*TOTAL SERVICE DISCONNECTION WILL APPLY IF U S WEST COMMUNICATIONS' AND OTHER

CARRIER'S SERVICES CANNOT BE SEPARATELY DISCONNECTED.

(~ FOR U S WEST COMMUNICATIONS QUESTIONS CALL 1-800-244-1111 (NO CHARGE)

a PH/NTlW ON HECI'crAB/H PAPER



PHOEBE CLEMENS
BL AI NE CLEME NS
BILL DATE: MAR 19, 1994
ACCOUNT NUMBER: 406- 585- 9424- 224R

HCI TELECOMMUNICATIONS PAGE 1

MCI Adjustments of lO.OOCR have been applied

MCI Account Number: 6R176844

03/07/94

~~~~!~tCH:~~~s .

Bonusiscounts .
Long oi stance .
Total Card Calls .
Total Current Charges .

19. 20

$19:U

8. 17 CR
14. 79

-rta.

$: U
Total Current Charges and Taxes .

YQUR DISCOUNT PLANS

19.78

8 Discounts
7 /:: if {flr; :1 f/ t /" (.' I (j (. r..': y fill r

discounts un lOp uf Me/'s

Friends & Family Discount --calls marked 'F'-- .
MC r Card - 30 Free Mi nutes .
Total Bonus Di scounts ....................................•.

CALL INFORMATION

2.95CR
5'9~CR!B.eR

1.2119 Distan£!Can s .,£r-2.o.lll.mLI.T4·06..._-S...B...,S..._--,9....4....Z""'4r-:--------------------------

Total Long Distance ..•....••...••.... ~ .............•••.•...

NO.
1
2
3
4
5
6
7

Total

DATE TIME TO/FR PLACE
FEB 13 7:36P F GREELEY
FEB 17 10:24A IoAHOFALLS
FEB 17 7:54P PRESCOTT
FEB 19 4:42P MARSHALL
FEB 20 7:48P F GREELEY
FEB 20 7:50P GREElEV
FEB 22 7: UP FAIRFAVINN
Calls from 406-585-9424:

TOjFR AREA NUM8ER
CO 303 356-9077
ID 208 522-0870
AZ 602 775-5458
CA 909 886-0849
CO 303 356-9077
CO 303 339-2461
VA 703 478-0100

TYPE
E
o
E
N
E
E
E

MINUTES
23

6
12
14

1
34

2

AMOUNT
3.63
1.49
1. 89
1. 94

. 15
5.36

$1( ;~

$14. 79

FOR MCI TELECOMMUNICATIONS Billing inquiries call 1-800-999-9100
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PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAR 19. 1994
ACCOUNT NUMBER: 406-585-9424-224R

Mel TELECOMMUNICATIONS PAGE 2

~~tdC: ~9~t7:'~:~¥Hif~~-"-fO::-:'r~4;;06Tl5l""l8"'5'X9T4Zll'":4":--------------------

NO. DATE TIME TO/FR PLACE TO/FR AREA NUMBER TYPE MINU TE S AMOUNT
8 FEB 22 9: 41P FAIRFAVINN VA 703 478-0100 E 2 1. 16

FROM BOZEMAN MT 406 585-9424
9 FEB 25 2:45P FAIRFAVINN VA 703 478-0100 0 1. 05

FROM BOZEMAN MT 406 585-9424
Total MC I Card Calls for 4065859424: $2. 21

MCI Card Calls for 4865851301:

, ." .-". -,: ~"
,:."" .~, /~

NO. DATE TIME TO/FR PLACE TO/FR ARE A NllMBER TYPE MINUTES
10 FEB 08 6: 311' r GREELEY CO 303 356- 9077 "

,
u ,J

FROM OPERATOR 486 585-1301
11 FEB 08 8:40P F GREELEY CO 303 356- 9077 E 7

FROM BOZEMAN MT 486 585-1301
12 FEB 18 7:37P F GREELEY CO 303 356- 9077 E 7

FROM BOZEMAN MT 486 585-1301
13 FEB 27 8:00P F GREELEY CO 303 356- 9077 E 27

FROM BOZEMAN MT 486 585-1301
Total MC I Card Calls for 4865851301:

Total Card Calls .............................................

AMOUNT
1. 32

2.03

2.03

5.59

$10.97
$13. 18

Type of Long Distance Calls
D Day
E Evening
G Evening Station - Operator-Assisted
N Night/Weekend

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO
MCI TELECOMMUNICATIONS. THERE IS NO CONNECTION BETWEEN
MCr TELECOMMUNICATIONS AND U S WEST COMMUNICATIONS.

IIr FOR Mel TELECOMMUNICATIONS Billing inquiries call 1-800-999-9100
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tAT&T

PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAR 19. 1994
ACCOUNT NUMBER: 406- 585- 9424- 224R

AT&T 900 PAGE 1

CHARGES FOR 900 MESSAGES ARE FOR NON-TELECOMMUNICATION SERVICES

ITEMIZED CALLS

NO. DATE TIME TO PLACE TO AREA NUMBER TYPE MINUTES

AT&T 900 SERVICE
1 MAR 09 4:24P FANTASY 900 680- 7769 D 3
2 MAR 09 4: 27P FANTASY 900 680-7769 D 3
3 MAR 10 7:53A ONE ON ONE 900 420-3825 D 1
4 MAR 21 3:58P PERSONALS 900 680-7399 D 1

SUBTOTAL 88.95
'\

AT&T 900 SUBTOTAL OF ITEMIZED CALLS

AT&T 900 CURRENT CHARGES

FOR 900 BILLING DISPUTES OR INQUIRIES, PLEASE CALL
1-800-642-2708. YOU HAVE 60 DAYS FROM THE DATE OF THIS BILL
TO DISPUTE A 900 BILLING ERROR. YOU HAVE THE RIGHT TO
WITHHOLD PAYMENT OF THE DISPUTED 900 CHARGES DURING THE BILLING
ERROR REVIEW. NO COLLECTION ACTIVITY FOR DISPUTED 900 CHARGES
WILL OCCUR WHILE THE CHARGES ARE UNDER INVESTIGATION. AFTER
INVESTIGATION, IF IT IS DETERMINED THAT THE DISPUTED 900 CHARGES
ARE LEGITIMATE, AT&T OR THE INFORMATION PROVIDER MAY PROCEED WITH
OUTSIDE COLLECTIONS AGAINST YOUR ACCOUNT FOR NONPAYMENT OF THESE
CHARGES. YOUR LOCAL AND LONG DISTANCE SERVICE CANNOT BE
DISCONNECTED FOR NON-PAYMENT OF 900 CHARGES. FAILURE TO PAY
LEGITIMATE 900 CHARGES MAY RESULT IN INVOLUNTARY BLOCKING OF YOUR
ACCESS TO 900 SERVICES. VOLUNTARY BLOCKING OF ACCESS TO 900
SERVICES IS AVAILABLE UPON REQUEST FROM YOUR LOCAL EXCHANGE CARRIER
WHERE TECHNICALLY FEASIBLE.

AMOUNT

41. 00
41. 00
3.95
3.00,

\0, •

\ :'"
$88.95

$88~95
'; i '
, \

\J

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO AT&T. THERE IS NO
CONNECTION BETWEEN U S WEST COMMUNICATIONS AND AT&T. YOU MAY CHOOSE ANOTHER
COMPANY FOR YOUR LONG DISTANCE TELEPHONE CALLS WHILE STILL RECEIVING YOUR
LOCAL TELEPHONE SERVICE FROM U S WEST COMMUNICATIONS.

FOR AT&T 900
Billing inquiries call 1 800 222-0300 (NO CHARGE)
To pl ace an order call 1 800 222-0300 (NO CHARGE)

~ Vl-flloll~II"H Iii. 01 '011".11 ""'OIH



TELEMATION
PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAR 19, 1994
ACCOUNT NUMBER: 406- 585- 9424- 224R

TELEHATION 900/700 PAGE 1

THESE CHARGES ARE FOR NON-COMMUNICATIONS SERVICES. NEITHER LOCAL NOR LONG
DISTANCE SERVICES CAN BE DISCONNECTED FOR NONPAYMENT ALTHOUGH A 900 SERVICE
PROVIDER MAY EMPLOY NON-CARRIERS TO SEEK TO COLLECT FOR PAY-PER-CALL CHARGES.
PAY-PER-CALL BLOCKING IS AVAILABLE lIPON REQUEST, WHERE TECHNICALLY FEASIBLE.
ACCESS TO PAY-PER-CALL SERVICES MAY BE INVOLUNTARILY BLOCKED FOR FAILURE TO
PAY LEGITIMATE CHARGES.
ITEMIZED CALLS

NO. DATE TIME TO PLACE TO AREA NUMBER TYPE MINUTES AMOUNT

900/700 SERVICE
1 MAR 09 4:08P DATEL INE 900 999·3825 D 12 29.88
2 MAR 09 4: 31P STORIES 900 999-3825 D 15 37.35

THEMATION 900/700 SUBTOTAL OF ITEMIZED CAllS $67.23

TELEHATION 900/700 CURRENT CHARGES $67.23

THIS PORTION OF YOUR BIll IS PROVIDED AS A SERVICE TO
TELEHATION 900/700. THERE IS NO CONNECTION BETWEEN
TELEMATION 900/700 AND U S WEST COMMUNICATIONS.

.• FOR TElEMATION 900/700 Billing inquiries call
t"

1-800-864-4121 (NO CHARGE)
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PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAY 19, 1994
ACCOUNT NUMBER: 406-585-9424-224R

HCI 900 SERVICES PAGE 1

Direct dialed calls made from your phone to a 900 number are connected
by the long distance carrier handling that 900 number. The charges for
those calls appear in the U S WEST Communications bill on the Carrier
page. Any unpaid 900 charges, even those adjusted by a U S WEST
Communications representative, may be subject to collection by the long
distance carrier or the 900 service provider you called. If you have
any questi ons regardi ng 900 charges, pl ease call 1-800-879-2455.

MCI 900 SERVICES CURRENT CHARGES $.00

ADJUSTMENTS-ALREADY APPLIED TO ACCOUNT (SEE ACCOUNT SUMMARY ON PAGE 1)

ADJUSTMENT OF ITEMIZED CALLS ON 05-12-94 14. 92CR
MCI 900 SERVICES SUBTOTAL OF ADJUSTMENTS $14. 92CR

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO
MCI TELECOMMUNICATIONS. THERE IS NO CONNECTION BETWEEN
MCI TELECOMMUNICATIONS AND U S WEST COMMUNICATIONS.

~ FOR MCl 900 SERVICES Billing inquiries call 800 879-2455 (NO CHARGE)
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.APPENDIX B

RULES

Part 64 of Title 47 of the Code of Federal Regulations is amended as follows:

1. The authority citation for 'Part 64 is· revised "to read as follows:

AUTHORZTY: Sec. 4, 48 Stat. 1~66, as amended: 47 U.S.C. 154, unless otherwise
·noted~ Interpret or applY,secs. 201, 218, 226. 228, 48 Stat. 1070, as amended,
1077; 47 U.S.C. 201, 218, 226, 228. unless otherwise noted~

2. Subpart G of Part 64 is amended by removing Section 64.709 through Section
64.716, inclusive.

3. A new subpart 0 of Part 64 is added to read as follows:

Subpart O-:I~terstat~ Pay-Per-Call and 800 Services

Sec.
64.1501
64.1502
64.1503
64.1504
64.1505
64.1506
64.1507

64.1508
64.1509
-64.1510

6.4.1511
64.1512
64.1513
64.1514
64.1525

Definition of Pay-Per-Call Services.
Limitations on the Provision of pay-Per-Call Services.
Termination of pay-per-Call Programs.
Restrictions of the Use'of 800 Numbers.
Restrictions on Collect Telephone Calls.
Number Designation.
Prohibition on Disconnection or Interruption of Service for
Failure to Remit Pay-per-Call or Similar Service Charges.
Blocking Access to 900 ·SerJice.
Disclosure and Dissemination of Pay-per-Call Informacion.
Billing and Collection of Pay-Per-Call or Similar Service
Charges.
Forgiveness of Charges and Refunds.

. Involuntary Blocking of Pay-Per-Call Services.'
verification of Charitable Status.
Generation of Signalling. Tones.
Recovery of Costs.

Authority~ 47 U.S.C. 228.

Subpart O--Interstate pay-per-Call and 800 Services'

5 64.1501 Definitions

For the pw::poses of this subpart, .the following definitions shall apply:

(a) Pay-per call service means any service

(l) In which any person provides or pw::ports to provide
',-

(A) Audio information or audio entertainment produced or packaged
by such person;

.. ' .. ' .'.

(B) Access to simultaneous voice conversation services; or



.,../"

(C), Any service, including the provision of a product, the charges
for which are assessed on the. ·basis of the completion of the call;

(2) For which the caller pays a per-call or per-time-interval charge that
is greater than, or in addition to, the charge for transmission of the
call; and

(3) Which is accessed through use of a 900 tel~phone number.

(b) . Such texm does .not include directory sei:vices provided by a common ·carrier
or its ~filiate or by a local eXchange carrier or its affiliate, or any service
the charge. for which is tariffed, or any service for which users are· assessed
charges only after entering into a presubscription or comparable arrangement with
the provider of such service.

(b) (1) Presubscription or comparable arrangemens means a contractual agreement
in which

(i) The service provider clearly and conspicuously discloses to the
consumer all material terms and conditions associated with the use of the
service, including the service provider's name and address, a business.
telephone number which the consumer may use to obtain add~tional

inf~xmation or to register a complaint, and the rates for the service;

(ii) The service provider agrees to notify the consumer of any future rate
changes;

. (iii).' The consumer agrees to utilize the service on the terms and
conditions disclosed by the service provider; and.

.(iv) The, service provider requires the use of an identification number
or other tneans to prevent unauthorized access to the service by
nonsubscribers.

(2) Disclosure of a credit or charge card number, along with authorizat.ion to
bill that number, made during the course of a call to an information service
shall constitute a presubscription or comparable'arrangement if the credit or
charge card is subject to the dispute resolution procedures of the Truth in
Lending Act and Fair Credit Billing Act, as amended, 15 U.S.C. § 1601 ~ ~.

No other action taken by the consumer during the course of a call to an
information service, for which charges are assessed, can be construed as creating
a presubscription or comparable arrangement.

§ 64.1502 Limitations on the Provision of pay-Per-Call Service••

Any COlllllOU carrier assigtiing a telephone number to a provider of interstate pay­
per-call service shall require, by contract or tariff, that such provider comply
with the provisions of this subpart and of titles II and III of the Telephone
Disclosure and Dispute Resolution Act (Pub. L. No. 102-556) (TDDRA) and the
regulations prescribed by the Federal Trade Commission pursuant to those titles.

2
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§ 64.1503 Termination of Pay-Per-Call Programs.

My common carrier assigning a telephone number to a provider of interscace pay­
per-call service shall specify by cont.act or tariff that pay-per-call programs
not in compliance with S 64.1502 shall be terminated following writcen notice
to the information provider. The information provider shall be afforded a p.eriod
of no less than seven and- no more than 14 days during which a program may be
brought into compliance. Programs not in compliance at the expiration of such
period shall be terminated immediately.

§ 64.1504 Restrictions on the Use of 800 Numbers.

Common-carriers shall prOhibit, by tariff or contract, the use of any telephone
number beginning with an 800 service access code, or any other telephone number
advertised or widely understood to be toll free, in a manner that would result
in

(a) The calling part:¥,.or the subscriber to the originating line being assessed.
by virtue of completing the call, a charge for the call;

(b) The calling party being connecced to a pay·per·call service;

(c) The calling party being charged for information conveyed during the call
unless the calling party has a presubscription or comparable arrangement; or

(d) The calling party being called back collect for the provision of audio or
data infonnation services, simultaneous voice conversation services, or products.

§ 64.1505 Restrictions on Collect Telephone Calls.

(a) No common carrier shall provide incerstace transmission or billing and
colleccion services to an encity offering any service within the scope of
§ 64.1501(a) (1) that is billed to a subscriber on a collect basis at a per-call
or per-time-interval charge that is greater than, or in addition to, the charge
for transmission of the call.

(b) No common carrier shall provide interstace transmission services for any
collect information services billed to a subscriber at a tariffed rate unless
the called party has takenaffirmaeive action clearly indicating that it accepes
the charges for the collect service.

5 64.1506 Number D••ignatioc.

Any interstate service described in § 64.1501(a) (1)-(2) shall be offered only
through telephone numbers beginning with a 900 service access code.

3



§ 64.1507 Prohibition on Discoanection or Interruption of Service for Pailure
to Remit Pay-Per-Call or Similar Service Charges.

No common carrier shall disconnect orinterrupc in any manner, or order the
disconnection or interruption of, a telephone subscriber I s local exchange or
long distance telephone service as a result of that subscriber's failure to pay

(a) Charges for interstate pay-per-call service,

(b) Charges for interstate information services provided pursuant to a
presubscription or comparable arrangement."or

(c) Charges, which have been disputed by the subscriber, for interstate tariffed
collect information services.

§ 64.1508 .Blocking Access to 900 Service .
... ;.

(a) Local exchange carriers must offer to their subscribers, where technically
feasible, an option to block access to services offered on the 900 service access
code. Blocking is to be offered at no charge, on a one-time basis, to

(1) All telephone subscribers,during the period from November 1, 1993
through December 31, 1993; and

(2) Any subscriber who subscribes to a new telephone number for a period
of 60 days after the new number is effective.

(b) For blocking requests not within the one-time option or ~utside the time
frames specified in paragraph (a) of this section, and for unblocking requests,
local exchange carriers may charge a reasonable one-time fee. Requests by
subscribers to remove 900 services blocking must be in writing.

(c) The terms and conditions under which subscribers may obtain 900 services
blocking are to be included in tariffs filed with this Commission.

5 64.IS09Disclosure and 'Dissemination ot Pay-Per-Call Information.

(a) Any comznon carrier assigning a telephone number to a provider of interstate
pay-per-call services shall make rea.dily ava.ilable, at no Charge, to Federal and
State agencies and all'other interested persons:

(1) A list of the telephone ·numbers for each of the pay-per-call services
,i t carries;

(2) A shore description of each such service;

(3) A statement of the total cost or the cost per minute and ~y other
fees for each such service; and

4
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(4) A statement of the pay-per-call service provider's name, business
address, and business telephone number.

(b) Any common carrier assigning a telephone number to a provider of interstate
pay-per-call services and offering. billing and collection services co such
provider shall

(1) Estab~ish a local or toll-free telephone number to answer questions
and provide information on subscribers' rights and Obligations with regard
to their use of pay-per-call services and to provide to callers the name
and mailing address of any provider of pay-per-call services offered by
that carrier; and

(2) Provide to all its telephone subscribers. either directly or through
contract with any local exchange carrier providing billing and collection
services to that carrier, a disclosure statement seccing forth all rights
and obligations of the subscriber and the carrier with respect co the use
and payment of pay-per-call services. Such statement must include the
prohibition Against disconnection of basic communications services for
failure to pay pay-per-call charges established by § 64.1507. the right
of a subscriber to obtain blocking in accordance with § 64.1508, the right
of a subscriber not to be billed for pay-per-call services not offered in
compliance with federal laws and regulations established by
§ 64.1510(a) (iv), and the possibility thac a subscriber's access to 900
services may be involuntarily blocked pursuant to § 64.1512 for failure
to pay legitimate pay-per-call charges. Disclosure statements must be
f or.,arded to:

(i) All telephone subscribers no later 60 days after these
regulations take effect;

(ii) All new telephone subscribers no later than 60 days after
service is established;

(iii) All telephone subscribers requesting service at a new location
no later than 60 days after service is established; and

(ior) Thereafter, to all subscribers at least once per calendar
year, at intervals of not less than 6 months nor more t:.han 18 months.

5 64.1510 Billing and Collection of Pay-Per-Call and Similar Service Charges.

(a) Any coumon carrier assigning a telephone number to a provider of interst.ate
pay:'per-call services and offering billing and collection services to such
provider shall:

(1) Ensure that a subscriber is not billed for int.erstate pay-per-call
services that such carrier knows or reasonably should know were provided
in violation of the regulat.ions set forth in this subpart. o~ prescribed
by t.he Federal Trade Ccmnission pursuant. to titles II or III. of the TDORA

or any other federal law;

5



(2) In any billing to telephone subscribers that includes charges for any
interstate pay-per-call service

(i) Include a statement indicating that:
r/

(A) Such charges are for non-communications services;

(B) Neit.her local nor long discances services can be
disconnected for non-payment although an informacion provider
may employ privat.e entities co seek to collect such charges;

(C) 900 number blocking is. available upon request; and

(D) Access to pay-per-call services may be involuntarily
blocked for failure to pay legitimate charges;

(ii) Display any charges for pay-per-call services in a part of t.he
bill that is identified as not being related to local and long
distance telephone charges;

(iii) Specify, for each pay-per-call charge made, the t.ype of
service, the amounc of che charge, and the date, t.ime, and, for calls
billed on a time-sensicive basis, the duracion of the call; and

(iv) Identify the local or toll-free number established in
accordance with § 64.1S09(b) (1).

(b) Any common carrier offering billing and collection services t.o an enticy
providing interstace information services pursuant to a presubscription or
comparable arrangement, or for interstate tariffed collect information services,
shall, t.o the extent possible, display the billing information in 0. the manner
described in paragraphs (a) (2) (i) -(ii) of this section.

§ 64.1511 Porgivene•• of Charge. and aefund••

(a) Any carrier assigning a telephone number to a provider of interstate pay­
per-call services or providing transmission for" interstate tariffed collect
information services or interstate information services offered under a
presubscription or comparable arrangement, and providing billing and collection
services for such services, shall establish procedures for the handling of
subscriber complaints regarding ch~ges for those services .. A billing carrier
is afforded discretion to set standards for dete1:Dlining when a subscriber' s
complaint warrants forgiveness, ·refund or credit of interstate pay-per-call or
information services charges provided that such charges must be forgiven,
refunded, or credited when a subscriber has complained about such charges and
either this Commission, the Federal Trade Commission, or a court of compecent
jurisdiction has found or the carrier has determined, upon investigation, that
the service has been offered in violation of federal law or the regulations that
are either set forth in this subpart or prescribed by the Federal Trade
Commission pursuant to titles II or III of the TDDRA. Carriers shall observe

6



che record recention requirements set forth in 47 C. F. R. § 4:.6 except Chac
relevant records shall be retained by carriers beyond che requiremencs of Parc
42 of chis chapter when a complaint is pending at che cime che specified
retention period expires.

-/. (b) Any carrier assigning a telephone number to a provider of incerseace pay­
per-call services but not providing billing and collection services for such
services, shall, by tariff or contract, require chat che provider and/or its
billing and collection agents have in place procedures whereby, upon complaint,
pay-per-call charges may be forgiven, refunded, or credit:ed, provided chat: such
charges must be forgiven, refunded, or credited when a subscriber has complained
about such charges and either this Commission, the Federal Trade Commission, or
a cou~t of competent jurisdiction has found or the carrier has determined, upon
investigation, that the service has been offered in violation of federal law or
the regulations that are either set forth in this subpart or prescribed by che
Federal Trade Commission pursuant co titles II or III of che TDDRA.

§ 64.~512 Involuntary Blocking of Pay-Per-Call Services.

Nothing in this subpart shall preclude a common carrier or information provider
from blocking or ordering the blocking'of its interstace pay-per-call programs
from numbers assigned to subscribers who have incurred, bue not paid, legitimate
pay-per-call charges, except that a subscriber who has filed a complainc
regarding a particular pay-per-call program pursuanc to procedures established
by the Federal Trade Commission under title III of the TDORA shall not be
involuntarily blocked from access to that program while such a complaint is
pending. This restriction is not intended to preclUde involuntary blocking when
a carrier or IP has decided in one instance to sustain charges against a
subscriber but that subscriber files additional separace complaincs.

§ 64.1513 Verification of Charitable Status.

Any common carrier assigning a telephone number to a provider of incerstate pay­
per-call services that the carrier knows or reasonably should know is engaged
in soliciting charitable contributions shall obtain verification that the entity
or individual for whom contributions are solicited has been granted cax exempt
status by the Internal Revenue Service.

§ 64.lS14 Generation of Signalling Tones.

No common carrier shall assign a telephone number for any pay-per-call service
tha~ employs broadcast advertising which generates the audible tones necessary
to complete a call to a pay-per-call service.

§ 64.1515 Recovery of ~o.t••

No common carrier shall recover its cost of complying with the provisions of
this subpart from local or long distance ratepayers.

7
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PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAY 19, 1994
ACCOUNT NUMBER: 406-585-9424-224R

AT&T PAGE 1

AT&T CURRENT CHARGES $.00

ADJUSTMENTS-ALREADY APPLIED TO ACCOUNT(SEE SUMMARY)

ADJUSTMENT OF ITEMIZED CALLS ON 04-19-94 3.95CR
AT&T SUBTOTAL OF ADJUSTMENTS $3. 95CR

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO AT&T. THERE IS NO
CONNECTION BETWEEN U S WEST COMMUNICATIONS AND AT&T. YOU MAY CHOOSE ANOTHER
COMPANY FOR YOUR LONG DISTANCE TELEPHONE CALLS WHILE STILL RECEIVING YOUR
LOCAL TELEPHONE SERVICE FROM U S WEST COMMUNICATIONS .

•
FOR AT&T

8111ing inquiries can 1 800 222-0300 (NO CHARGE)
, To p1 ace an order callI 800 222-0300 (NO CHARGE)
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PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAY 19, 1994
ACCOUNT NUMBER: 406- 585- 9424- 224R

FEDERAL TRANSTEL, INC. PAGE 1

15.92

AMOUNT

$15.92

TYPE MINUTES

A 4

15.92

ITEMIZED CAllS

TO AREA NUMBER

800 386-8899
585-9424

SUBTOTAL

TRANSTEL, INC. SUBTOTAL OFFEDERAL

ITEMIZED CALLS

NO. DATE TIME TO PLACE

AMTEC COMMUNICATION
CARD CALLS

1 MAR 29 2:26P TALK LINE
FROM eOZEMA MT 406

TAX SUMMARY

FEDERAL EXCISE TAX
FEDERAL TRANSTEL, INC. SUBTOTAL OF TAXES

FEDERAL TRANSTEL, INC. CURRENT CHARGES

.48
$.48

$16.40

1V'Jo.dJse &V- bJu~
;;. IW S-k

~NJ3QqlJ

,
i

THIS PORTION OF VOOR BILL IS PROVIDED AS A SERVICE TO
FEDERAL TRANSTEL, INC. THERE IS NO CONNECTION BETWEEN
FEDERAL TRANSTEL, INC. AND U S WEST COMMUNICATIONS.

• FOR FEDERAL TRANSTEL. INC. Billing inquiries call 1-800-388-8111 (NO CHARGE)



A PHOEBE CLEMENS
, BLAINE CLEMENS -

~ BILL DATE: MAY 19, 19941J!0 ,1f>:0'" ACCOUNT NUMBE R: 406- 585 - 9424- 22 4R

TELAHERICA COMM. INC. PAGE 1

ITEMIZED CALLS

NO. DATE TIME TO PLACE TO AREA NUMBER TYPE MINUTES

TECH IV GROUP
~ CARD CALLS

1 MAY 12 10:46A NORTH DADE FL 305 948-7368 A 11
FROM BOZEMA MT 406 585-9424

SUBTOTAL 43.89

TELAMERICA COMM. INC. SUBTOTAL OF ITEMIZED CALLS

AMOUNT

43.89

$43.89

TAX SUMMARY

FEDERAL EXCISE TAX
TElAMERICA COHH. INC. SUBTOTAL OF TAXES

TELAHERICA COMM. INC. CURRENT CHARGES

1. 32
$1.32

$45.21

'\

{lt6Lflt(573/ q.'cjSlYlsr jZIclud (/XI

_ -# ,]CJS- - cte.; i'~ 73tt f'

- {tvv Cktt b'j {/fJtItLlff~ fr; (!tti( ,:t;£J- tj{/~- 0 7 7~

J,-('f~ wCU t£Wt'ln /LL&Uc:l
t,ukfj fl-U t<.,-<- L'u/l ~d. 1

:F~ ~(l ~ H.
bloet -anaf+h~ r ~I/('CLS

wl'l! nof crtUti+CAl\
~~t '"1t\r~ fV\.tU.~ tf: - 3/(0/57 - bf~tl ~~() ~~ tNltv'
~ot- eLLv\ ~ iJF. b\lr-l-e.t l ~~~ Ll1VLr\~d- %ru-
~ ;t- t-

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO
TELAHERICA COMM. INC. THERE IS NO CONNECTION BETWEEN
TELAMERICA COMM. INC. AND U S WEST COMMUNICATIONS.
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LONG DISTANCE BILLING
PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: APR 19, 1994
ACCOUNT NUMBER: 406-585-9424-224R

LONG DISTANCE BILLING CO. PAGE 1

THESE CHARGES ARE FOR NON-COMMUNICATIONS SERVICES. NEITHER LOCAL NOR LONG
DISTANCE SERVICES CAN BE DISCONNECTED FOR NONPAYMENT ALTHOUGH A 900 SERVICE
PROVIDER MAY EMPLOY NON-CARRIERS TO SEEK TO COLLECT FOR PAY-PER-CALL CHARGES.
PAY-PER-CALL BLOCKING IS AVAILABLE UPON REQUEST, WHERE TECHNICALLY FEASIBLE.
ACCESS TO PAY-PER-CALL SERVICES MAY BE INVOLUNTARILY BLOCKED FOR FAILURE TO
PAY LEGITIMATE CHARGES.

ITEMIZED cAlls

NO. DATE TIME TO PLACE TO AREA NUMBER TYPE MINUTES AMOUNT

7.98

$7.98

$7.98

2900 745-4884 A
SUBTOTAL 7.98

LONG DISTANCE BILLING CO. SUBTOTAL OF ITEMIZED CALLS

LONG DISTANCE BILLING CO. CURRENT CHARGES

900/700 SERVICE
AMER ICAN TELNET

1 JAN 26 9: 15A LIVE ADVIC E

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO
LONG DISTANCE BILLING CO. THERE IS NO CONNECTION BETWEEN
LONG DISTANCE BILLING CO. AND U S WEST COMMUNICATIONS.

~ FOR LONG DISTANCE BILLING CO.t,.. Billing inquiries call 1-800-748-4309 (NO CHARGE)

C PfI1NTEO ON REC'fClAaU PAPER
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AMERICAN TELNET
PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAY 19, 1994
ACCOUNT NUMBER: 406-585-9424-224R

AMERICAN TELNET, INC. PAGE 1

ITEMIZED CAllS

NO. DATE TIME TO PLACE TO AREA NUMBER TYPE MINUTES

AMERICAN TELNET INC
CARD CALLS

1 MAR 14 10: 16A PERSONALS 800 999-6969 0 5
FROM eOZEMA MT 406 585-9424

2 APR 07 7:36A PERSONALS 800 277-7795 N 10
FROM eoZEMA MT 406 585-9424

3 APR 07 7:46A PERSONALS 800 277-7795 N 2
FROM BOZEMA MT 406 585-9424

4 APR 07 7:48A PERSONALS 800 277-7795 N 6
FROM BOZEMA MT 406 585-9424

SUBTOTAL 63.38

AHERICAN TELHET, INC. SUBTOTAL OF ITEMIZED CALLS

TAX SUMMARY

FEDERAL EXCISE TAX
AMERICAN TELNET, INC. SUBTOTAL OF TAXES

AMERICAN TEL NET. INC. CURRENT CHARGES

fJh Nt ' ~obtrt - iota.~ 11l.. "pu- lltA.lt!­

J-tlmt,; CMxkSVi CV"~di t
10 CaJb cwuLtk1

~ b{Dd%{ all ~V'Vlees

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO
AMERICAN TELNET, INC. THERE IS NO CONNECTION BETWEEN
AMERICAN TELNET, INC AND U S WEST COMMUNICATIONS.

AMOUNT

12.50

29.90

5.98

15.00

$63.38

1. 90
$1. 90

$65.28

f. FOR A;"ERICAN TELNET, INC. B111ing inquiries call

C ""'NTI!D ON IlI!C'IClAIl.I! PAPER

1-800-460-0307 (NO CHARGE)



PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAY 19, 1994
ACCOUN T NUMBE R: 406- 585 - 9424- 224R

MCI TELECOMMUNICATIONS PAGE Z

AMOUNT
.53
• ~6

MINUTES
2
1

TYPE
D
D

TO/FR AREA NUMBER
CO 303 866-6260
CO 303 866-6260

~9~~ Distanie C~Hti9~~ia s from 06- 5- :
NO. DATE TIME TO/FR PLACE

8 MAY 05 10: 14A DENVER
9 MAY 05 10:27A DENVER

Total Calls from 406-585-9424:

Total Long Distance ...••...........••••••.••.•••..•..•••••.

Total Interneti ona1 Long Di stance,

~tfrn'tiOntl L~n~ Distance
CiT s rom 06- 8 -942 :
NO. DATE TIME TO/FR PLACE

10 APR 11 8:20A HONG KONG
11" APR 18 8:23A HONG KONG
12 MAY 02 8:25A HONG KONG

Totel Calls from 406-585-9424:

TO/FR AREA NUMBER
8521721167B
85217211152
85217211674

TYPE
Y
Y
Y

MINUTES
9
6
4

AM~~~I ic$20. 03
6.21 ~.4.59

$19.44 O'i
$19.44

Total Card Calls $10. 31

M.C...L.J.. e9'nd
~Fr,ends &Family Calls
B - Best Friends Discount

Type of Lons Distance Calls
o Day
E Evening
N Night/Weekend
Y Economy - International

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO
MCI TELECOMMUNICATIONS. THERE IS NO CONNECTION BETWEEN
MCI TELECOMMUNICATIONS AND U 5 WEST COMMUNICATIONS.

14{, 144 ().vid - dJcj)).S~~ ~ K'"i ulk·
-. CJ(Otf, Wlrt

<
(~FOR MCr TELECOMMUNICATIONS Billing inquiries call- 1-800-999-9100

o PIllNTED ON RECYCLABlE PAPER
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PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAY 19, 1994
ACCOUNT NUMBER: 406-585-9424-224R

MCI TELECOMMUNICATIONS PAGE 1

MCl Account Humber: 6R176844

05/07/94

t~~~!~tCH~~~~s . 30.23
.96

1. 00
12.81
19.44
10.31
is' 33CR$ • 23

Total Current Charges and Taxes ...•.......•

YOUR DISCOUNT PLANS

31.19

3.26CR
3.25CR
1. OOCR
5'~iCR$13.: CR

You're receiving a 2U"k discount on every call to your
Best Friend. Aizd if they}re with /1el, your ravings
double to 40%. )Qvings apply 7 days/week, 24 hours/day.

Best Friends -- 04/07/94 to 05/06/94 .

CALL INFORMATION

$1. 00

a1 s from6-585-94Z4:

NO. DATE TIME TO/FR PLACE
1 APR 13 6: 14P B GREELEY
2 APR 18 7:25A B GREELEY
3 APR 23 2:39P PRESCOTT
4 APR 24 5:27P B GREELEY
5 APR 25 3:48P HELENA
6 APR 25 6:49P B GREELEY
7 APR 29 8:26A HELENA

TO/FR AREA NUMBER
CO 303 356-9077
CO 303 356-9077
AZ 602 775-5458
CO 303 356-9077
MT 406 444-2565
CO 303 356-9077
MT 406 444-2565

TYPE
E
N
N
E
D
E
o

MINUTES
16

8
18
2
2

13
11

AMOUNT
2.52
1. 11
2.50

. 31

.63
2.05
2.90

{~ FOR MCr TELECOMMUNICATIONS Billing inquiries call

o PRINTED ON RECYC~"'B~E P"PER

1-800-999-9100

-



--_.

~: A balance over $45.00 left uneaid 30 days after bill date is subject
to a 1.0% late payment charge.

The lonK distance compan~ you have selected for calls outside your
U S WESr Communications long distance area is ~CI

TOTAL
AMOUH
DUE

ACCOU
SUMMA:

ll,-~srCOMMUNICATIONS @

PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAY 19, 1994
ACCOUNT NUMBER: 406-585-9424-224R

U S WEST COMMUNICATIONS PAGE 2

RETUR
ADORE

U S WEST COMMUNICATIONS LOCAL CHARGES

• IT~MIZED MONTHLY SERVICE

BASIC SERVICE*
1 ReSIDENCE LINE - TARIFFED 14.84

TOTAL 14.84

*BASIC SERVICES ARE THE SERVICES THAT ARE NECESSARY FOR YOU
T~ USE YOUR TELEPHONE.

• MQ~THLY SERVICE

MONTHLY SERVICE - MAY 19 THRU JUN 18
CUSTOMER ACCESS SERVICE - INTERSTATE
MONTANA TELECOMMUNICATIONS ACCESS SERVICE
MONTANA 911 EMERGENCY SERVICE FUND
LATE CHARGE ON UNPAID BALANCE OF 186.41

SUBTOTAL

• TAX SUMMARY

FEDERAL EXCISE TAX
SUBTOTAL

US WEST COMMUNICATIONs LOCAL CHARGES

~II ~ 'fckF~~

/ - 100 - (i73 - / all

..j ~(L1.,{. IUMuA.U~./I.k 'tOt) ~ htD-~/<- .
- ? d8G1t.. 1VlU).~

-~r~

" ,4.U\VICe. ~t.tJ<.,.., ,j...~

J().~ -~~ trr.AJ-rl:- ~~

14.84
3.50
. 10
.25

1.86
$20.55

.56
$.56

SZl.ll

.'.~,

NONPAYMENT OF NONREGULATED SERVICES OR SERVICES PROVIDED BY OTHER CARRIERS*
WILL NOT CAUSE DISCONNECTION OF YOUR REGULATED

U S WEST COMMUNICATIONS TELEPHONE SERVICE.
*TOTAL SERVICE DISCONNECTION WILL APPLY IF U S WEST COMMUNICATIONS' AND OTHER

CARRIER'S SERVICES CANNOT BE SEPARATELY DISCONNECTED.

FOR U S WEST COMMUNICATIONS QUESTIONS CAll 1-800-244-1111 (NO CHARGE)

@ PRINTED ON RECYCLABLE Pod.PER



ll~-wESTcOMMUNlCATIONS @

TOTAL ' • PAST DUE CHARGES
AMOUNT • CURRENT CHARGES DUE JUN 10
DUE • TOTAL AMOUNT DUE

PHOEBE CLEMENS
BLAINE CLEMENS
BILL DATE: MAY 19, 1994
ACCOUNT NUMBER: 406-585-9424-224R

U S WEST COMMUNICATIONS PAGE 1

$186.41
$179.19
$365.60

ACCOUNT • PAST CHARGES AND CREDITS
SUMMARY

PRIOR CHARGES
ADJUSTMENTS
PAYMENTS

• TOTAL CHARGES PAST DUE

• CURRENT CHARGES DUE JUN 10, 1994

U S WEST COMMUNICATIONS·
LOCAL CHARGES '

~ Questions call 1-800-244-1111

MCI TELECOMMUNICATIONS
~ Billing inquiries call 1-800-999-9100

FEDERAL TRANSTEL. INC:e Billing illQuiries call 1-800-388-8111

AT&T
~ Billing inquiries call 1 800 222-0300

To place an order call 1 800 222-0300

AMERICAN TELHET, INC.
<m Billing inquiries call1-800-460-0J07

TELA;.jERICA COHM.. 1!'fC.
~ Billing inquiries call 1 800 950-2532

MCI 900 SERVICES
~ Billing inquiries call 800 879-2455

• TOTAL CURRENT CHARGES

• TOTAL AMOUNT DUE
We apprec iate your bus iness

r
32.~O

RETURN U S WEST COMMUNICATIONS
ADDRESS SALT LAKE, LIT 84135-0001

264. 14
18. 87CR
58.86

$186.41

21. 11

31. 19

16.40

. 00

65.28

45.21

.00

$179. 19

$365.60

.•••••.••••••••••••••••••••••••••••••.•••••••••••••••••••••••••••••••••••••••••••••••••••••••• u .:.:••••~•••••••••••••••••• :.::.:.:..~• .;,; • .:.:-:.::-:.:..::.••:,::.:

-~r~
" 4Q\ VIa.. e,ht,tJe..,

Ja.~ -~ iu.:tf rc,J- 01:-

NONPAYMENT OF NONREGULATED SERVICES OR SERVICES PROVIDED BY OTHER CARRIERS*
WILL NOT CAUSE DISCONNECTION OF YOUR REGULATED

U S WEST COMMUNICATIONS TELEPHONE SERVICE.
*TOTAl SERVICE DISCONNECTION WILL APPLY IF U S WEST COMMUNICATIONS' AND OTHER

CARRIER'S SERVICES CANNOT BE SEPARATELY DISCONNECTED.

fOR U S WEST COMMUNICATIONS QUESTIONS CALL 1-800-244-1111 (NO CHARGE)

~ PRJ/'fTED ON RECYCLABLE PAPER


